s NP N
?Qn"’m New Delhi — (¥R FIER HT ITHH)
110001 BHARAT SANCHAR NIGAM LIMITED
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(A Gouvt. of India Enterprise)

24™ May, 2013
BSNL/EB-II/ IRCTC/2012/Pt.4

The Chief General Manager
Chennai, Kolkata, Ahmadabad & UP (W) Circle.

Subject: Extension of Agreement for provision of 139 Railway Enquiry Service —
reg.

The provisional order to all the four zones for release of revenue share payment to M/s Bharat
BPO on existing terms and conditions with validity up to 31-12-2012 or until the time
extension of agreements is finalized and signed by respective circles was issued vide this
office letter dated 26 November, 2012.

M/s Bharat BPO has now requested to issue provisional order to all the four zones for release
of revenue share payment to M/s Bharat BPO on existing terms and conditions with validity
up to 30-06-2013 or until the time extension of agreements is finalized and signed by
respective circles

The case has been examined in BSNL corporate office and the competent authority has
approved that the agreement of all four zones may be extended as per existing terms and
conditions with validity up to 30-06-2013 or until the time, extension of agreement is
finalized and signed by respective circles, whichever is earlier. After extension of agreement
of all four zones, revenue share may be released.

Accordingly, action may be taken in this regard under intimation to this office.

. %Y

(T Syama Sundar)
DGM (EB-II)

Copy to:
1. GM (Enterprise-circle) Chennai & Kolkata Telecom District, UP (W) and Gujarat
Telecom Circle for information and further necessary action.
2. M/s Bharat BPO, Noida.
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